
Tel: 877-444-5195    Fax: 800-997-3602

Ordering and Payment Terms

Orders

•	 $150 minimum on new account opening orders.

•	 Opening orders should be pre-paid with a Visa or MasterCard.

•	 $150 minimum on all reorders. Orders that do not meet the minimum are subject to a 
$7.50 service charge.

•	 All orders are shipped via UPS Ground from St. Louis, MO – charges reflected on your 
invoice.

•	 Net 30 Terms can be established for subsequent orders by submitting a credit application 
with 4 credit references. You can download a credit application from our website.

•	 Please see the catalog for piece minimums and pricing information.

Invoices

•	 Net term accounts will be invoiced after orders have shipped and are given 30 days to 
remit payment.

•	 Invoices are mailed to the address on our billing records via the US Postal Service within 
the same week order ships.

Returns

•	 Everyday product is non-returnable, with the exception of items damaged in transit.

•	 10% of Valentine product may be returned for credit towards future orders.

•	 Please contact us prior to returning any product to receive a return authorization.
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